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STAY ONE STEP 
AHEAD OF 
YOUR NEEDS
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Product Highlights

We bring to you a health companion you can rely on. 
This is a health insurance top-up plan designed as an 
economical and affordable option supplementing over 
and above the basic health insurance policy. Tata AIG 
MediCare Plus is built with benefits and features to suit 
your needs ensuring complete well-being and protection 
to you and your loved ones. With a legacy built on trust, 
rest assured that there will be no compromise when it 
comes to you and your loved one’s health.

Choose all-round care for your health with 
our Trusted Naam, Fantastic Kaam!



once
in block of every two continuous claim
free policy years with us.

Consumables Benefit - Covers 
expenses incurred, for specified 
consumables, which are consumed during 
the period of hospitalization directly 
related to the insured person’s medical or 
surgical treatment of illness/disease/injury.
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Key Features*

In-Patient

In-Patient
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Other Benefits
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GST.
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Discounts on Premium

Premium calculated are Exclusive of GST

You

Spouse

upto
Children 

upto 
Dependent
Parents

TOTAL TOTAL TOTAL

20%
for 2 members

28%
for 3 members

32%
for more than 3

Individual Premiums Family Floater Discount Long Term Discount Total Premium 

5%
for 2yrs tenure

10%
for 3yrs tenure

Family Floater
Discount
Long Term
Discount

Apply
discount

Apply
discount
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       Investigation and evaluation

       Expenses related to the treatment for correction of eye sight due to refractive error

 less than 7.5 dioptres

General Exclusions

Waiting Period

Up to 45 No PPC Tele MER
46 - 65 Tele MER Tele MER

Age (in years)/
Sum Insured Upto 50 lakhs > 50 Lakhs

Tele Medical Examination
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 Intimation & Assistance: Please contact Us atleast 48 hours prior to an event which might give  
 rise to a claim. For any emergency situations, kindly contact Us  within 24 hours of the event.
 Claim Related Information: For any claim related query, intimation of claim and submission of
  claim related documents, You can contact Us through:
 Name: TAGIC Health Claims
 Email: healthclaimsupport@tataaig.com
 Toll Free: 1800 266 7780 or 1800 229 966 (For Senior Citizens)
 Website: www.tataaig.com
 Submit claim:  TATA AIG General Insurance Company Limited, 5th and 6th Floor, Imperial  
  Towers, H.No 7-1-6-617/A, GHMC No - 615, 616, Ameerpet, Hyderabad –  
  500016, Telangana, Phone-040-66864900
For list of network hospitals, please visit website.

 Minimum entry age for adults is 18 years & maximum is 65 years. Dependent children between 
91 days & 5 years can be insured only when both parents are insured. However, persons in the 
age group of 5 years onwards can be insured on individual basis also.

 Policy Tenure Options - 1/2/3 Years.
 Covers upto 7 members ( Self, Spouse, upto 3 dependent children and upto 2

dependent parents).
 Free Look cancellation is available after receipt of the policy document to review the policy terms 

and conditions. In case of any policy related objections, you have the option to cancel the policy 
and premium would be refunded as per the free-look cancellation clause mentioned in the policy.

 We may apply risk loading (max. individual loading upto 100% of premium per medical  condition) 
based on individual’s health status. Maximum overall risk loading shall not exceed 150% of 
premium per individual.

Claim Procedure

Terms and Conditions

The insured person shall be allowed free look period of fifteen days from date of receipt of the policy 
document to review the terms and conditions of the policy, and to return the same if not acceptable. 
If the insured has not made any claim during the Free Look Period, the insured shall be entitled to
i)  a refund of the premium paid less any expenses incurred by the Company on medical exam ination of the 

insured person and the stamp duty charges or
ii)  where the risk has already commenced and the option of return of the policy is exercised by  the insured 

person, a deduction towards the proportionate risk premium for period of cover or
iii) Where only a part of the insurance coverage has commenced, such proportionate premium 

commensurate with the insurance coverage during such period

Tax Benefit

Free Look Period
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Grievance Redressal Procedure
As per Regulation 25 of IRDA of India (Protection of Policyholders’ Interests, Operations and Allied Matters of
Insurers) Regulations, 2024.

Section 64 VB of the Insurance Act, 1938
Commencement of risk cover under the policy is subject to receipt of premium by Tata AIG General Insurance
Company Limited.

Prohibition of Rebates:

24x7 Claims Helpline
1800 266 7780

(Toll Free)

Write to us
customersupport@tataaig.com

24x7 Helpline
1800 266 7780
For Senior Citizens
1800 229 966

Insurance is subject matter of solicitation. For more details on benefits, exclusions, limitations, terms & conditions, please refer sales 
brochure/ policy wordings carefully available on www.tataaig.com before concluding a sale.
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Regd Office: 15th Floor, Tower A, Peninsula Business Park, G.K. Marg, Lower Parel, Mumbai - 400 013.
24x7 Toll Free No: 1800 266 7780 or 1800 22 9966 (For Senior Citizens)
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The trade logo displayed above belongs to Tata Sons Private Limited and AIG and used by TATA AIG General
Insurance Company Limited under License.


